
Navigating COVID 19: 
Bridge to Recovery in the Banking Sector

INTRODUCTION
It has been more than a year since the emergence of COVID-19 which has impacted the world in an 
unprecedented way, ravaging not only the lives and livelihoods of many but also exacerbating the depth of 
disruption across traditional industries, with little visibility of what and when the “new norm” will be. Asia, which 
until earlier in the year, seemed to have things under control has since seen a reversal in the situation with 
India, Thailand, Indonesia, Malaysia and even Singapore seeing significant spikes in COIVD-19 infections. 
The People’s Republic of China on the other hand has managed to contain case growth.

In August 2020, the South East Asian Central Banks (SEACEN) Research and Training Centre together 
with PIDM and Deloitte organised a webinar entitled “Navigating COVID-19: Fortifying Resilience in the 
Banking Sector” which highlighted a number of challenges facing the banking sector. A survey undertaken of 
the more than 500 participants who had joined the webinar, including regulators, bankers and professionals 
across Asia Pacific, had highlighted that asset quality deterioration across the SME and Retail lending 
segments would be the worse with most expecting recovery in 2-3 years.  An overwhelming majority of them 
felt that this crisis was worse than the AFC and GFC.

 

 

Highest impact on Bank PerformanceOne year on, SEACEN in conjunction wit the Pepper Group, Asian 
Development Bank (ADB) and International Finance Corporation (IFC), are organizing another high 
profiled APAC focused webinar which brings together various experts in the field who will share their views 
on the state of play in the banking sector and the key headwinds facing the industry, as well as how 
digitalisation could help in this crisis and the resurgence of systemic resolution tools / bad banks in 
resolving NPLs and the importance of private sector involvement. 
 
We have the privilege of having Mr. Tan Teck Long, Chief Risk Officer of DBS, in a keynote interview 
with Mr. Mike Culhane, CEO Pepper Group, sharing his views on the impact of the pandemic based on 
his past experiences in previous crises.  In addition, we also have a senior cast of panelists such as Mr. 
Cesar Consing, former President of Bank of Philippines Island and Chairman of the Banker’s Association 
of Philippines; Mr. Anindo Mukherjee, COO Fullerton Financial Holdings; Ms. Rosy Khanna, IFC Regional 
Industry Director for FI; Mr. Neal Cross, former Chief Innovation Officer of DBS; all of whom will be joined by 
senior representatives from SSG Ares, Carval, Goldman Sachs, Citibank, ADB and Pepper. 

Join us to hear first-hand from a c-suite of bankers, investors, technologists and intergovernmental 
organizations who will discuss and debate the issues impacting the regional banking sector and recovery, as 
well as the practical considerations for the industry.

Highest impact on Bank PerformanceBank Segments most affectedSeverity versus past crisis
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Welcome 
• Mr. Mangal Goswami – Executive Director, The SEACEN Centre

 
3.00PM - 5min    

Financial Conditions and Risks in Asia and the Pacific
• Ms. Cyn-Young Park – ADB; Director of Regional Cooperation and Integration Division

 
3.05PM - 10min

An Interview with Tan Teck Long, Chief Risk Officer of DBS Bank
Mike Culhane will interview the Chief Risk Officer of the largest bank in South East Asia and Global Finance’s Best Bank in the World 2020, to share 

how this crisis compares to those of the past and key considerations for the banking sector to support recovery in the region.  

• Mr. Tan Teck Long – DBS; Chief Risk Officer

Master of Ceremony:
• Mr. Mike Culhane – Pepper Group; CEO

 
3.35PM - 30min

Banking Sector State of Play and Headwinds
SEACEN will share the results from the previous 2020 banking webinar survey: Fortifying Resilience in the Banking Sector and compare to what 

we are seeing now almost on year on.  This is followed by a panel of banking specialists to discuss the state of play of the sector across the region 
and the key issues the industry continues to face including latent credit risk, rising NPL levels, state of banking reserves, stagnating lending levels, 

regulatory intervention, amongst others.   

Panelists: 
• Mr. Craig Murray – Goldman Sachs; Head of FIG - APAC 

• Ms. Rosy Khana – IFC; Regional Industry Director for Financial Institutions
• Mr. Anindo Mukherjee – Fullerton Financial Holdings; COO

• Mr. Matt Chang – Pepper Korea Savings Bank, CEO

Master of Ceremony:
• Mr. Aziz Durrani – Senior Financial Sector Specialist, The SEACEN Centre

 
4.00PM - 25min

Digital Data Revolution Panel
 The digital revolution across the industry has continued unabated through the crisis.  ADB will share results and observations from their research on 
establishing a cross-border digital NPL trading platform in Asia. Our panel of technologists and data scientists will discuss the disruption in the banking 
space and how innovation can help deal with some of the challenges facing the banking and fintech industry especially in the credit and NPL space.  

Panelists: 
• Mr. Neal Cross – Razer; Board Director

• Ms. Meetu Singh – IFC - Digital Financial Services Lead for APAC
• Mr. Will Mclane – Citibank; Asia Pacific Vice Chairman of Technology 

• Mr. Andrew Day – Pepper Group, Chief Data Officer

Master of Ceremony:
• Mr. Peter Rosenkranz – ADB, Economist

 
4.20PM - 20min

Resolving NPLs Panel
What is the size of the NPL market that this pandemic has created?  And what is being done to address this buildup across the banking sector?  A 

round table discussion on roles and effectiveness of various structures/efforts in different countries in dealing with NPL, including National Bad Banks, 
Asset Warehouses, SPV Acts, ARCs, AMCs and the importance of private capital as part of the recovery ecosystem.

Panelists: 
• Mr. Cezar P. Consing – former Chairman of the Banking Association of Philippines

• Mr. Avery Colcord – CarVal; Managing Director 
• Mr. Ravi Manchanda – Pepper Group; Co-Head Principle Investments Group - India and SEA

• Mr. Andreas Vourloumis – Ares SSG; co-founder and Director SSG Capital

Master of Ceremony:
• Mr. Chi-Nang Kong – Pepper Group; Co-Head Principle Investments Group - China and SEA

 
4.40PM - 20min

Q&A
• Mr. Aziz Durrani – Senior Financial Sector Specialist, The SEACEN Centre

 
4.50PM - 10min

AGENDA

 Click here for more  
information and to Register

https://evtmarketing.eventsair.com/pepper-group/
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Ms Cyn-Young Park
Director of Regional Cooperation and Integration Division in the 
Economics Research and Regional Cooperation Department / Asian 
Development Bank (ADB) In her current capacity, she manages a 
team of economists to examine economic and policy issues related 
to regional cooperation and integration (RCI) and develop strategies 
and approaches to support RCI. During her progressive career within 
ADB, she has been a main author and contributor to ADB’s major 
publications including Asian Development Outlook (ADB’s flagship 
publication), Asian Economic Integration Report, Asia Capital 
Markets Monitor, Asia Economic Monitor, Asia Bond Monitor, and 
ADB Country Diagnostic Study Series. She has also participated in 
various global and regional forums including the G20 Development 
Working Group, Association of Southeast Asian Nations (ASEAN), 
ASEAN+3, Asia-Pacific Economic Cooperation (APEC), and Asia-
Europe Meeting (ASEM). She has written and lectured extensively 
about the Asian economy and financial markets. Her work has been 
published in peer reviewed academic journals including the Journal 
of Banking and Finance, the Journal of Financial Stability, the Journal 
of Futures Markets, the Review of Income and Wealth, and the World 
Economy.
 

Mr Tan Teck Long
Chief Risk Officer | DBS Group
Tan Teck Long is appointed Chief Risk Officer of DBS Group since 
July 2018.Prior to this, he was the Group Head responsible for the 
bank’s corporate banking and financial institutions franchise globally. 
Teck Long has more than 25 years banking experience spanning 
corporate banking, investment banking and risk management. 
Between 2011 to 2015, Teck Long was the Head of Institutional 
Banking Group (China) based in Shanghai. Teck Long is a CFA charter 
holder as well as a Fellow Chartered Accountant of Singapore. Teck 
Long serves as the Supervisor of the Board of DBS Bank (China) 
Limited. He is also a member of the Management Board of the 
Risk Management Institute at the National University of Singapore.

MEET OUR SPEAKERS
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Mr Mike Culhane
Group Chief Executive Officer | Pepper Group 
Mike founded Pepper in 2000. Based in Singapore, Mike is responsible 
for implementing the company’s strategic direction and driving the 
organic growth initiatives in each of Pepper’s consumer lending, 
mortgage servicing and advisory businesses, across Australia, Asia 
and Europe. Before being appointed CEO, Mike chaired the board 
of the then privately owned Pepper as well as founding and running 
Oakwood Global Finance LLP, a specialty finance business which 
Pepper ultimately purchased in 2011.Mike has extensive debt and 
equity capital markets experience, with a particular focus on structured 
finance, securitisation, portfolio management and venture capital. 
Prior to founding Pepper, Mike served as the Executive Chairman 
of Future Mortgages (a United Kingdom-based non-conforming 
residential mortgage lender) and the Chief Executive Officer of the 
European subsidiary of FBR, a United States based, NYSE-traded, 
investment bank. While at FBR, Mike worked for 10 years in equity 
capital markets in both Washington DC and in London. Mike holds 
a Bachelor of Economics in International Relations from the London 
School of Economics.
 

Mr Mangal Goswami
Executive Director | The SEACEN Centre
Mangal Goswami is currently the Executive Director at The SEACEN 
Centre in Kuala Lumpur. He was the Deputy Director at IMF-South 
Asia Regional Training and Technical Assistance Centre in New 
Delhi. He also served as the Deputy Director of the IMF’s Singapore 
Regional Training Institute (STI) during June 2010- December 2016. 
He has a range of experience with IMF macro and macro-financial 
capacity development work in Asia. Prior to joining the STI, he was a 
Senior Economist in the Monetary and Capital Markets Department 
of the IMF. Notably, he was a member of selected IMF working 
groups during the Global Financial Crisis. He participated in the IMF’s 
surveillance work on Large Complex Financial Institutions and was 
part of several Financial Sector Assessment Programs. Before joining 
the IMF, he was an Economist at ABN AMRO Bank in Singapore 
during the Asian Financial Crisis, and he served in the Research 
Department of the Federal Reserve Bank of Kansas City in the US.
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Ms Rosy Khanna
Regional Industry Director for Financial Institutions Asia Pacific | 
International Finance Corporation
She has almost three decades of experience at IFC financing and 
investing in projects in emerging markets across the globe including 
Asia, Latin America, Europe and Africa.She has held both technical 
and managerial roles including in the financial and real sectors and 
PE/VC funds. Before managing IFC’s financial sector work in Asia 
Pacific, Rosy served in a similar capacity covering Latin America and 
the Caribbean. Her earlier roles have included serving as Chief Credit 
Officer in the Risk Department at IFC covering multiple industry verticals 
and before that as Chief Investment Officer Financial Institutions 
leading transformational and pathbreaking deals across the globe.

 

Mr Matt Chang
CEO | Pepper Savings Bank 
Matt Chang has been leading Pepper Savings Bank (“Pepper”) as 
CEO since October 2013. Prior to joining Pepper, Matt was Head 
of branch distribution and Private Bank for SC First Bank, and 
Country Head of consumer business for Standard Chartered Bank 
Korea. Before coming to Korea, Matt was Senior Vice President in 
charge of the Internet Division of Providian Financial, one of the top 
credit card companies in the US. He holds BS degree in Economics 
from the Wharton School of University of Pennsylvania. Pepper is 
a leading savings bank in Korea, specializing in consumer banking. 
With its total assets of KRW 1.2 trillion, Pepper provides financial 
solutions to individuals and small enterprises with its diverse array 
of loan products, deposits and services. Since the acquisition of 
Evergreen Savings Bank back in October 2013, Pepper has grown 
almost ten-fold in total assets from KRW 0.14 trillion to KRW 1.2 
trillion, number of customers from 12,000 to over 100,000, staffing 
from 27 to 600 (including loan sales representatives) and from 2 
branches to 5 branches and 4 loan centers. Previously ranked 
56th among 79 mutual savings banks in Korea, Pepper is now top 
10 in total loan assets and is one of the top players in profitability.
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Mr Anindo Mukherjee
Chief Operating Officer | Fullerton Financial Holdings
Mr Mukherjee has over 25 years’ financial services experience 
covering Commercial and Consumer Banking business across 
Asia. As Chief Operating Officer, Anindo oversees the company’s 
operational activities and works closely with the investee companies 
to implement their business plans, manage risk and governance and 
develop operational capabilities.
Prior to joining FFH, he held various senior roles including Chief Risk 
Officer in Fullerton India, Regional Credit Officer for the Consumer 
Business for South Asia at Standard Chartered Bank & Head of Retail 
Credit & Risk at HDFC Bank. Anindo started his initial career at Bank 
of America and ABN Amro Bank.
 

Mr Andrew Day
Group Chief Data Officer | Pepper Group
Andy joined Pepper in 2018 as Group Chief Data Officer.  Based 
in the UK. He has global responsibility for managing and driving 
commercial value from data and analytics and identifying new 
business opportunities through the use of machine learning and 
artificial intelligence. 
Before joining Pepper, Andy had a varied career in large UK and 
global corporates including spending 11 years at Telefónica O2, 
latterly as general manager for business intelligence, sitting on the 
UK executive of News UK as its first chief data officer and latterly as 
Sainsbury’s chief data officer. Since early 2016, he has also been 
a non-executive director on the board of Global Data, an AIM-listed 
business information business. Andy has extensive experience 
across a wide range of industries of driving transformational change 
in businesses through the exploitation of big data.
 

Mr Neal Cross
Board Advisor Corporate, Social and Fintech | Entrepreneur
Neal Cross is a globally recognised corporate, social and Fintech 
entrepreneur with a long track record across blue-chip technology, 
finance and data companies. He is currently co-founder and non-
exec chairman of Picture Wealth, one of the world’s fastest growing 
wealth fintech companies and serves on the advisory board of Razer 
Fintech. Prior to this, Cross was the Chief Innovation Officer at DBS 
Bank, where in his tenure he drove their transformation into a global 
innovation powerhouse culminating in achieving the world’s best 
Digital Bank 2016 and 2018 and worlds best bank 3 times across 
2018 and 2019.He has personally been awarded the world’s most 
disruptive CIO/CTO globally from judges Sir  Richard Branson and 
Apple co-founder Steve Wozniak and is a regular winner of best 
innovation lab and innovation leader awards.
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Ms Meetu Singh
Regional Lead | Digital Finance Serves Practice Group
Meetu Singh is the regional lead for the Digital Finance services 
practice group within the FIG Advisory team at IFC. The DFS team 
works with IFC’s FI clients across the region to advice and support 
them on their digital transformation journey. Prior to joining IFC, 
Meetu has spent over 20 years in the banking industry, working 
across various disciplines with the last 15 years in Transaction 
banking supporting corporates for their trade, supply chain, cash 
management and liquidity requirements globally. Her experience 
spans large globals like JPM, HSBC, Deutsche Bank, MUFG and 
DBS, and across countries like India, Australia, Singapore and the 
US.
 

Mr Will McLane
Global Vice Chairman of Financial Institutions and Vice Chairman of 
Asia Technology | Citi
Will covers large financial institution and technology clients 
primarily in Asia, as leading the Asia Pacific Financial Institutions 
corporate and investment banking business. In addition, he 
oversees the investment banking activities in a number of sectors 
including oil and gas, metals and mining, power, healthcare 
and real estate. From 2012 to 2016, Will was the Corporate 
and Investment Banking Head of the ASEAN region for Citi.
Prior to his move to Citi, Mr. McLane spent more than 15 years with 
Morgan Stanley in Asia, where he was most recently a Managing 
Director and Head of the Financial Institutions Group, Asia Pacific. 
Will has worked extensively with companies focused on inclusive 
finance throughout the region as well as being a leader in the regional 
roll-out of the marketing of ESG financing products at Citi in Asia
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Mr Cezar P. Consing
Chairman | Philippine Dealing System Holdings
Cezar P. Consing, is Chairman of Philippine Dealing System Holdings 
and its three operating subsidiaries, a position he has held since 2019. 
Mr Consing is a board director of the publicly listed Ayala Corporation 
(2020-present) and three of its publicly listed subsidiaries: Bank of the 
Philippine Islands, or BPI, (1995-2000, 2004-2007, 2010-present), 
Globe Telecom (2021-present) and AC Energy (2021-present). 

Mr. Consing was a Senior Managing Director of Ayala Corporation 
and President and CEO of BPI from 2013-2021. In the latter capacity, 
he served as chairman of BPI’s thrift bank, investment bank, UK-
registered bank, microfinance bank, property and casualty insurance 
joint venture and leasing and rental joint venture and board director 
of its asset management company and its life insurance joint venture. 
He is currently a member of BPI’s executive committee of the board 
and is a board director of its investment bank and microfinance bank. 

Mr. Consing served as Chairman and President of the Bankers 
Association of the Philippines from 2019-2021. He was President of 
Bancnet, Inc. from 2017-2021. 

Mr Avery Colcord
Managing Director | CarVal Investors
Mr. Colcord is responsible for originating and executing investment 
opportunities in emerging markets and loan portfolios across Asia. 
Mr. Colcord first joined Cargill in 1993 in the Strategy and Business 
Development Group in Minneapolis. In 1997, Mr. Colcord moved to 
Shanghai to start Cargill’s Trade and Structured Finance Group’s 
office there. In 2004, he transferred to CarVal Investors where he 
led China investments until 2014. Mr. Colcord rejoined CarVal in 
2017 after working as an independent consultant to funds investing 
in Greater China. Prior to joining Cargill, Mr. Colcord worked in 
investment banking for Kidder, Peabody & Co. in New York and Hong 
Kong. Mr. Colcord received his M.B.A. from the Harvard Business 
School and his B.A. in economics and psychology from Yale College, 
graduating magna cum laude.
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Mr Ravi Manchanda
Co-Head of Principal Investments ASEAN & India | Pepper Group                                                                    
Ravi oversees Pepper’s sourcing, assessment and monitoring 
of new investment opportunities across ASEAN & India. Ravi has 
over 38 years’ experience in South East Asia, Europe and USA in 
managerial roles across various industries including banking, covering 
operations, finance, investment banking and corporate finance. Ravi 
is a qualified Chartered Accountant and holds a BA in Accounting & 
Operational Research from Dundee University, Scotland.
 

Mr Chi-Nang Kong
Co-Head of Principal Investments Asia - Greater China and SE Asia 
| Pepper Group

Chi-Nang has over 19 years experience as a senior executive banker 
and advisor within corporate finance specialising in financial services 
and M&A, and have been supporting numerous financial institutions 
with core/non-core strategies and execution.
He currently leads Pepper Group business and expansion in Greater 
China and SE Asia. Prior to joining Pepper, he led Deloitte’s Portfolio 
Lead Advisory Services (“PLAS”) business in Asia and advised 
banks, globally renowned funds and government agencies in the 
region. Prior to that, he was the Head of Portfolio Strategy for the 
Global Non-Core Division of Lloyds Banking Group (“LBG”) – one of 
the largest distressed banks in Europe during the Global Financial 
Crisis – where he was part of the senior executive team leading the 
successful deleveraging of LBG’s £300bn of Non-Core assets

Supporting LBG since the inception of the “Bad Bank”, he was also 
a member of the Group Asset Reduction Forum which is the key 
decision forum for LBG’s deleveraging programme and significant 
transactions. The Division comprised of multiple asset classes 
including Shipping, Aircraft, Leasing, CRE, SME, Resi, etc, across 
numerous international jurisdictions.
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Mr Peter Rosenkranz
Economist in the Economics Research and Regional Cooperation 
Department | Asian Development Bank (ADB)

Peter Rosenkranz is an Economist in the Regional Cooperation 
and Integration Division in the Economics Research and Regional 
Cooperation Department of the Asian Development Bank (ADB). 
His knowledge work focuses on financial development and stability 
within the context of regional financial integration and cooperation 
in Asia, and the identification of related policy options. Recent work 
includes research on macrofinancial implications of nonperforming 
loans (NPLs) and policy options for NPL resolution, US dollar funding 
conditions, regional financial safety nets, and FinTech. He further 
supports ADB’s participation in regional policy forums, such as 
ASEAN, ASEAN+3, APEC, and ASEM.He held prior positions at the 
Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) as 
an Advisor on economic and development policy, and the European 
Central Bank (ECB) as a Market Infrastructure Expert. He holds a 
PhD in Economics from the University of Zurich, Switzerland; and his 
Master’s and Bachelor’s degrees in Economics from the University 
of Konstanz, Germany.

Mr Craig Murray
Head of the Financial Institutions Group in Asia Pacific Ex-Japan | 
Goldman Sachs

Craig is head of the Financial Institutions Group in Asia Pacific 
Ex-Japan at Goldman Sachs, based in Hong Kong. He provides 
corporate finance and mergers and acquisitions advice to financial 
institutions including banks, insurers, fintech groups, wealth 
managers and diversified financial services companies across the 
Asia Pacific region. Craig joined Goldman Sachs in Sydney in 2000 
and was named Managing Director in 2010 and Partner in 2018. 
Craig began his career at PricewaterhouseCoopers and has 26 years 
of experience in corporate advisory and capital markets.
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Mr Aziz Durrani
Aziz has over 19 years of experience in international banking and 
finance, and in setting, enforcing and providing training on regulatory 
policies and standards. He joined the SEACEN Centre in September 
2016 on a sponsored career break from the Bank of England. Aziz is 
responsible for providing technical assistance, capacity building and 
delivering training programmes to SEACEN’s 35 Central Banks and 
Regulatory Authority stakeholders on issues related to Supervision, 
Financial Stability, Risk Management, Climate Risk and Financial 
Market Infrastructures. Before joining SEACEN, Aziz spent 7 years 
working as a Senior Technical Specialist at the Bank of England / 
Prudential Regulation Authority, undertaking asset quality and Non-
Performing Loan reviews globally and managing the wholesale 
Concurrent Stress Testing programme. Aziz began his career in the 
Strategy, Finance and Economics practice of Andersen Business 
Consulting in London, and later worked at Standard Chartered Bank 
UK, covering the Origination, Structuring and Syndication of loan 
products. He also worked at Lloyds Banking Group in Leveraged 
Finance Loan Restructuring and Workout. Aziz is a graduate in 
Economics and Philosophy from The University of Nottingham, UK, 
and also studied for an M.Sc. in Computing for Industry at Imperial 
College London.
 

MASTER OF CEREMONY

WEBINAR INFORMATION
Date: Tuesday, 15th June 2021

Time: 15:00 – 17:00 SGT

Contacts:
EVT Marketing - travel@evtmarketing.com.au
Pepper - cli@pepper-global.com


